
Business ICT + 
business nbn™ 
Enterprise Ethernet
Powering productivity and growth
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Businesses of all sizes require fast, reliable internet to operate 
effectively. Business ICT Australia delivers business-grade networks, 
IP telephony, unified communications and managed services to 
Australian businesses. We provide vendor-agnostic connectivity, 
working with your existing carrier and technology to install fast  
and reliable business nbn™ Enterprise Ethernet.

business nbn™ has changed the face of the Australian 
telecommunications landscape by removing the cost barriers to 
high-speed internet for many small and medium businesses. That 
means companies of all sizes can enjoy the productivity benefits that 
come with symmetrical upload and download speeds and dedicated 
bandwidth. With Business ICT Australia as your business nbn™ 
Enterprise Ethernet partner, you’ll experience 99.95% availability,  
real-time network monitoring and automatic threat detection.



Business ICT Australia provides access to the most connected network 
in Australia with direct connections to the UK, USA, Europe, Japan, NZ, 
Dubai, Hong Kong, Shanghai and Singapore. The nbn™ network national 
rollout has unlocked access to fibre in metro and regional areas. Business 
ICT Australia can help you get connected, even at premises which have 
previously been difficult to access.

Our network is also the most peered network in Australia. While other 
networks need to direct data traffic through multiple different networks 
to get to its destination, our network establishes a direct, one-to-one 
connection with content providers.

Australia’s most connected network
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This means that unlike other service 
providers, we can offer unlimited 
downloads — our network can 
handle the traffic, with download 
speeds up to nearly 1Gps.



44

When you’re running applications that are time-sensitive and require 
consistent bandwidth, those that run on the cloud, or that rely on upload 
speed as much as download speed (like video conferencing), you need 
a high performance, reliable fibre network.

Reliable and secure

This is where Business ICT Australia + 
business nbn™ Enterprise Ethernet comes 
to the fore. Our core network has never 
been down, giving you peace of mind for 
your business-critical operations.

Our network isn’t just reliable - it’s also secure. Business ICT Australia 
protects your business from threats with a managed firewall and real-time 
network monitoring, ensuring your business has the latest firmware and 
updates, managed by our team of IT professionals.
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business nbn™ Enterprise Ethernet is designed so that as your business 
changes – such as an increase of employees, or the adoption of more 
bandwidth-heavy applications – it can be scaled based on your needs. 
At Business ICT Australia we only charge per head, with one, easy-to-
read monthly bill or online MyAccount portal for all your ICT: secure 
internet, unified communications, mobile and managed services.

Meanwhile, business nbn™ Enterprise Ethernet’s priority data option 
is designed to provide more consistent performance for your business-
critical applications, by prioritising your nominated applications ahead 
of other residential and business data using the business nbn™ network.

Flexible
Businesses today face a myriad of challenges including security, 
cloud adoption and migration, moving to hosted voice solutions, 
understanding what is happening on their networks, and accessing 
fast, fibre internet. Business ICT Australia can help support and 
simplify this journey, so you don’t get left behind in the digital 
transformation race.

Enabling digital transformation
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Why Business ICT Australia?

A trusted partner
We deliver business grade data, voice and cloud solutions, 
designed for Australian businesses.

Vendor agnostic
We develop and recommend solutions for your individual requirements,  
providing carrier diversity for ultimate redundancy.

Premium service
Our solutions help businesses to control costs, stay connected and keep  
information secure. When you need support, our onshore team will answer  
your call in under 90 seconds, providing a first call resolution more often.

Predictable monthly bill
Simplify your ICT management with one monthly bill, or through your MyAcount  
online portal with no hidden surprises. We grow with you, so you’ll only pay for  
what you are using today.

Official business nbn™ accredited adviser
We are able to offer unlimited data downloads with business-grade nbn™, 
as well as better levels of service, speeds and fault restoration.
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1300 988 505
info@businessict.com.au
businessict.com.au/contact
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Check if you’re eligible for a $0 fibre* build today!

Take the first step to simplify and secure your 
business. Contact Business ICT now for same day 
approval on a $0 fibre* build.

*$0 fibre install subject to site qualification as provided to us by nbn™ and available on a 36 month agreement.

Make the switch


